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Financial Supervisory Authority- ASF – Rule no. 20/2017 of July 27th, 
2017 
 

Rule no. 20/2017  
on motor vehicle insurance in Romania 

 
In force as of August 1st, 2017 

 
Published in the Official Journal, Part I no. 624 of August 1st, 2017. No 

amendments were made until August 2nd, 2017. 
 
    In line with the provisions of Art. 2 par. (1) letter b), Art. 3 par. (1), letter b) 
and Art. 6 par. (2) of the Government Emergency Ordinance no. 93/2012 on 
the establishment, organization and operation of the Financial Supervisory 
Authority (ASF), approved as amended and supplemented by Law no. 
113/2013, as subsequently amended and supplemented, 
    Based upon the provisions of Art. 17 par. (2) and Art. 43 par. (1) letters a)-
h), j) and letters l)-n of Law no. 132/2017 on the compulsory motor civil liability 
insurance for damage to third parties caused by vehicle and tram accidents, 
    Further to the deliberations held in the meeting of the Financial Supervisory 
Authority’s Board of 26/07/2017, 
 

The Financial Supervisory Authority hereby issues this rule. 
 

TITLE I 
Compulsory motor civil liability insurance 

 
CHAPTER I 

General provisions   
 

ARTICLE 1 
General provisions   

(1) This rule governs: 
a) Elements of the compulsory motor civil liability insurance contract for 

damage to third parties caused by vehicle and tram accidents, 
hereinafter referred to as RCA contract, including provisions with regard 
to its renewal; 

b) RCA insurance policy format; 
   b) conditions and criteria to authorize the insurer in order to conduct the 
business of RCA insurance; 
   c) process on the licensing, finding damages and settling claim files; 
   d) bonus- malus system and its application criteria;   
   e) form, sizes, contents and procedures with regard to the amicable accident 
report’s drawing-up; 
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   f) process for licensing and registration, obligations and responsibilities of 
the staff in charge of damage ascertainmnet; 
   g) direct settlement modality; 
   h) list of documents needed to settle claims; 
   i) provisions applicable to high-risk policyholders;   
   j) risk criteria, load factors, no-claims bonus and/ or correction coefficients or 
other rate adjustment instruments used to calculate the premium tariff; 
   (2) The minimum mandatory contractual conditions with respect to the RCA 
insurance are laid down by Law no. 132/2017 on the compulsory motor civil 
liability insurance for damage to third parties caused by vehicle and tram 
accidents and regulations issued by the Financial Supervisory Authority for its 
enforcement. 
 

ARTICLE 2 
Definitions and acronyms 

 
(1) For the purpose of this Rule, the following terms/ expressions shall have 
the meanings assigned to them in Law no. 237/2015 on the authorization and 
supervision of the business of insurance and reinsurance, as subsequently 
amended and supplemented and in Law no. 132/2017, as well as the following 
meanings:  

a) Damage ascertainment activity – independent activity, outsourced or 
conducted by an insurer using damage appraisal specialists whose 
duties, among others, as regards damage to property, are to identify the 
damaged elements in consequence of risks covered by the RCA 
contract, to propose initial technical solutions in order to return to the 
original condition, before the event occurred and initial damage 
assessment; 

b) Activity of damage settlement – activity set up by an insurer, performed 
via damage settlement specialists whose duties are to check the 
compensation amount assessment, as per statutory provisions and to 
determine entitlement to compensation; 

c) Damage – material injury resulting from motor vehicles damage or other 
goods belonging to the injured party, as well as injuries in consequence 
of bodily injury or death; 

d) Issuance via electronic system – RCA contract’s underwriting at the 
same time with instantaneous registration and storing in the RCA 
insurer’s information system of data and information comprised by the 
RCA contract; 

e) Wreck – damaged vehicle classified as total loss; 
f) Damage investigation service – department set up by an RCA insurer 

with duties of damage appraisal and settlement within the RCA insurer or 
outsourced in whole or in part in accordance with the statutory 
provisions; 
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g) Motor vehicle owner/ co-owner – natural person or legal entity listed on 
the vehicle identification documents or on other documentary evidence of 
the property right; 

h) Specialized assessment systems – information technology application 
based on a data, methods and calculation algorithms set used as support 
in determining the motor vehicles’ repair costs and damaged goods, as 
well as /or determining their market value on the event date; 

i) Damage appraisal specialist –A.S.F. authorized staff, independent, 
professional with damage appraisal duties within the investigation 
department; 

j) Claim settlement specialist – specialized claims inspector within the 
insurer’s undertaking; 

   (2) For the purpose of this Rule, the acronyms below have the following 
meaning: 

a) A.S.F. – Financial Supervisory Authority;   
b) BAAR – Romanian Motor Insurers’ Bureau; 
c) BNR – National Bank of Romania; 
d) FGA – Policyholders Guarantee Fund; 
e) ISF – Financial Studies Institute. 

 
CHAPTER II 

Authorization process   
 

ARTICLE 3 
Conditions to authorize and conduct the business of RCA insurance  

(1) Insurers may conduct the business of RCA insurance on the Romanian 
territory if they can cumulatively fulfil the following conditions: 

a) They are entitled to underwrite class 10 risks, except for carrier’s liability; 
b) They have a claims representative in place in every state located under 

the territorial limits covering the RCA insurance, mentioned under Art. 2 
point 18 of Law no. 132/2017;   

c) They have an adequate structure both in order to take out RCA 
insurance, and to ascertain and settle claims; 

d) Conduct the damage ascertainment activity via claims appraisal 
specialists on the whole Romanian territory; 

e) Conduct the claim settlement activity using own or mandated specialized 
staff on the whole Romanian territory; 

f) Are equipped with adequate calculation technique and software and staff 
enabling at least: 

(i) Taking-out the RCA insurance; 
(ii) Keeping detailed chronological records with regard to RCA insurance’s 

underwriting, coverage period and termination; 
(iii) Claims handling; 
(iv) Sending the information provided under point (i)- (iii) in electronic format 

to the database dealing with the compulsory motor civil lability 
insurance concluded on the Romanian territory; 
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g) Conduct the business of RCA compulsory insurance underwriting at: 
(i) the principal or secondary places of business or of insurance 

intermediaries; 
(ii) the principal or secondary places of business of the insured or of 

potential insured legal entities; 
(iii)  usual address or, as applicable, residence address of the insured or of 

potential insured natural persons; 
h) Hold a reinsurance programme guaranteeing an own prudential 

retention; 
   i) are members of BAAR.   
   (2) The conditions set out by par. (1) are fulfilled during the whole licensing  
validity period. 
 

ARTICLE 4 
Documentation 

(1) In order to be licensed so as to conduct the activity of RCA insurance, the 
applying insurers should lodge an application with A.S.F. accompanied by the 

following documentation: 
a) Documentation certifying to the meeting of conditions set out under Art. 3 

par. (1) letter a); 
b) List of claim representatives as set out by Art. 3 par. (1) letter b); 
c) Substantiation note certifying to the fulfilment of conditions set forth by 

Art. 3 par. (1) letters c) – e); 
d) Substantiation note to contain the premium tariffs for the first 2 years and 

the actuarial calculation methods used to determine the premium tariffs, 
as per provisions of Art. 11 and an estimate of the specific indicators for 
a 5-year period; 

e) Declaration made by the RCA insurer’s management on the meeting of 
conditions required to comply with the provisions of Art. 3 par. (1) letters 
f) and g); 

f) Reinsurance conditions accompanied by a substantiation note on the 
coverage. 

   (2) The documentation set out by par. (1) is approved and signed by the 
insurer’s management. 
 

ARTICLE 5 
Granting and withdrawal of the license 

(1) A.S.F. decides to grant the license to conduct the business of RCA 
insurance if it finds that the legal conditions are met, as well as upon 

analysis of indicators certifying to the fact that the RCA insurer is able to 
handle this form of insurance by complying with the legal provisions.  

(2) The license may be withdrawn or suspended by A.S.F. under the laws. 
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CHAPTER III 
Activity’s carry out   

 
ARTICLE 6 

Forwarding information   
(1)  The RCA insurers shall inform A.S.F. on any change and/ or completion of 

the information sent as per Art. 4 30 days before the date such changes or 
completions are to be applied, except for the list of claim representatives 

provided under Art. 3 par. (1) letter b) which shall be sent within 14 days since 
the change was made. 

(3) The RCA insurers shall send to A.S.F., within 30 days since the licensing 
date, the proof as to the BAAR member quality. 

 
ARTICLE 7 

The database containing the compulsory motor vehicle civil liability insurance 
taken out on the Romanian territory  

(1) Using an information system, the RCA insurers shall send to the database 
containing the compulsory motor vehicle civil liability insurance taken out on 
the Romanian territory complete and accurate information concerning the 

RCA contracts underwritten for the motor vehicles registered or recorded and 
for those pending registration or recording in Romania, including: 

a) validity of the RCA contract;   
b) date of withdrawal from, termination, suspension of the RCA contract, as 

the case may be; 
c) damages registered in consequence of the events occurred during the 

RCA contract’s carry out; 
d) information with regard to the damage type, including the component of 

bodily injuries or harm to health or with regard to death; 
e) surname, given name, personal identification number (CNP), IC/ ID 

series and number of the declared drivers; 
f) surname, given name, personal identification number (CNP), IC/ ID 

series and number of the driver responsible for the accident occurrence 
and the additional attribute if they are one of the persons stated in the 
RCA contract; 

g) information on the direct settlement, if parties agreed in the RCA contract 
issued on direct settlement and if the claim is investigated using this 
modality; 

h) information on redemption in accordance with the provisions of Art. 2 
point 23 of Law no. 132/2017;   

   i)  bonus-malus class.   
   (2) Using an information system, special managers or liquidators send to the 
database containing the compulsory motor civil liability insurance taken out on 
the Romanian territory information on the withdrawal from the RCA contracts 
and changes occurred in the insurance contracts issued by the company in 
bankruptcy proceedings. 
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(4) FGA sends information, using an information system, to the database 
containing the compulsory motor civil liability insurance policies taken out 
on the Romanian territory with regard to claims paid in consequence of 
the events occurred during the carry out of RCA contracts issued by the 
company in bankruptcy proceedings. 

 
CHAPTER IV 

Reporting and publication   
 

ARTICLE 8 
Reporting 

The RCA insurers shall draw-up records with regard to the RCA insurance 
underwritten on the Romanian territory and shall send quarterly to A.S.F. the 
reporting prepared as per the models provided under annexes no. 1-4, until 

the last business day of the month following the quarter for which the reporting 
is made, both on paper, and in electronic format. 

 
ARTICLE 9 
Publication 

(1) The RCA insurers shall permanently publish and update the following on 
their own website: 

a) Data necessary so as to enable the injured parties direct access to 
information on the procedure of claims registration and ascertainment; 

b) Documents needed to open a claim file; 
c) Information on the communication channel whereby the policyholders 

and the injured parties may request information in connection with the 
investigation of damages caused to motor vehicles by traffic accidents  
covered by RCA contracts; 

d) Calculation platform for the premium tariff specific to the potential 
insured; 

   c) reference tariff. 
   (2) The RCA insurers and insurance intermediaries shall publish and update 
their support services timetable and business hours. 
 

CHAPTER V 
RCA contract  

 
ARTICLE 10 

General provisions   
(1)  If the RCA insured and the RCA insurer agree to enter additional 

provisions upon conclusion or during the carry out period of the RCA 
contract, they shall be mentioned separately in the RCA contract. 

(2) The direct settlement provision and its term shall be set out by mutual 
consent when the RCA insurance contract is taken out, by complying 
with the provisions of Law no. 132/2017.  

act:1632585%200
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(3) The RCA contract is concluded with an insurer entitled to underwrite 
RCA insurance on the Romanian territory. 

(4) Upon conclusion of the RCA insurance, the RCA insurer delivers the 
insured an RCA contract along with the RCA insurance policy; 

(5) In the case of motor vehicles that, due to technical or legal limitations, 
cannot be driven outside the Romanian territory, the RCA insurers issue 
the RCA policy valid only on the Romanian territory and set out the 
premium tariff taking account of the related risks. 

(6) The RCA insurers request the information necessary to assess risks, as 
per their own criteria laid down by the premium tariff and check the 
accuracy of the information on the identification and technical data of the 
motor vehicle, owner’s data or that of its user. 

(7) The RCA policy’s form and content are set out under annex no. 6. 
(8) The RCA contract, provide by annex 10, is to contain at least the 

following information: 
a) Identification data and contact data of the RCA insurer; 
b) Identification data and contact data of the insured, i.e. owner and/ or 

user; 
c) Identification data and contact data of the RCA contract’s intermediary; 
d) Identification and technical data of the motor vehicle insured; 
e) Personal details of the drivers declared; 
f) RCA contract’s validity and its issue date; 
g) Bonus- malus class; 
h) Insurance premium; 
i) Tariff relating to the direct settlement, if the insured opted for this clause; 
j) Number of instalments, their amount and due dates; 
k) Compensation limits; 
l) Contractual conditions applicable to the RCA insurance; 
m) Conditions applicable to direct settlement, as the case may be; 
n) Provision according to which the injured party may have its vehicle 

repaired to any repair shop, under the laws, without any restriction or 
constraint from the RCA insurer or the repair shop which might influence 
its option. 

(9) A.S.F. assigns every newly-licensed RCA insurer a unique series, 
mentioned on the RCA insurance policies and contracts; this provision 
applies for the RCA insurers licensed in other member states conducting 
their business on the Romanian territory based upon the right of 
establishment and freedom to provide services.  

(10) The RCA contracts are issued by an electronic system. 
(11) Proof as to the RCA insurance conclusion, for controls carried out 

by competent authorities, shall be represented by: 
a) The RCA insurance policy issued by the RCA insurer for the validity 

period listed; 
b) Proof as to motor civil liability insurance, issued by the RCS insurers from 

other states, valid on the Romanian territory and only for the period listed 
therein, or the frontier insurance policy for motor vehicles registered/ 
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recorded outside the European Economic Area and the Swiss 
Confederation. 

(12) The RCA insurers acknowledge the RCA contracts‘ validity and 
issue copies thereof upon request from: 

a) Courts of law and public authorities; 
b) Insurers subrogated in the injured party’s rights; 

   b) RCA insurers of the person at fault for the accident occurrence for direct 
settlement; 
   c) other natural persons and legal entities justifying a legitimate interest. 

(13) For motor vehicles registered or recorded in other member states 
for which the RCA contract conclusion is requested with a view to 
permanent registration or recording in Romania, as the case may be, 
contract conclusion is conditional upon submitting evidence as to the 
motor vehicle’s registration for tax purposes in Romania. 

 
ARTICLE 11 

Rates and calculation modalities   
(1) The RCA insurers set the premium tariffs by homogenous risk segments, 

by periods of one year, calculated using generally accepted actuarial 
principles for the compensation limits set out based upon the provisions of Art. 

12. 
   (2) The RCA insurers shall notify the A.S.F. on the intent to change the 
premium tariffs at least 60 days before they are going to take effect. 
   (3) If the RCA premium tariffs change, the RCA insurers shall send to 
A.S.F., at least 30 days before commencement of the date they can be 
enforced, a report drawn-up by an actuary approved by A.S.F. where they 
certify that the tariffs were calculated in accordance with the statutory 
provisions in force. 
   (4) The report provided under par. (3) is accompanied by the substantiation 
note and it contains the detailed procedures carried out and the results 
obtained with regard to the RCA premium tariffs to be implemented: 

a) Check the quality, correctness and completeness of data on which the 
tariff’s calculation was based; 

b) Methodology to determine the homogenous risk segments; 
c) Hypotheses used and their basis; 
d) Actuarial methods used; 
e) Modality in which the insurance premium was set, respectively an 

analysis by each component of the premium tariff and on every risk 
segment to show: 

(i) Premium adequacy; 
(ii) Administrative and sale-related expenditure, including charges/ 

contributions; 
(iii) Load factors and no-claims bonus and/or correction or other instruments 

used; 
(f) Other pertinent matters. 

   (5) Substantiation note of the premium tariffs comprises: 



9 

a) Elements needed so that the actuary approved by A.S.F. may certify the 
premium tariffs; 

b) Detailing the premiums to be applied at homogenous segments level; 
c) Hypotheses used, including those with regard to administrative and sale 

expenditure, which include charges and contributions; 
d) Detailing the load factors; 
e) No-claims bonus and/or correction indices used; 
f) Other instruments used to determine the risk premium. 

   (6) A.S.F. shall open and maintain a list of the approved actuaries with a 
view to drawing-up the report set out under par. (3). 
   (7) The conditions for approval and registration in the A.S.F.’s approved 
actuaries list are set out by annex 9. 
   (8) The list of approved actuaries is public and it can be accessed on A.S.F. 
website. 
   (9) The RCA insurer uses, for every homogenous risk segment, sufficient 
historical data, from at least 3 previous years, in order to carry out a 
statistically relevant calculation.  
   (10) Where the RCA insurer does not hold sufficient historical data for each 
segment, it shall use historical data available from other sources in relation to 
the market in Romania or to the European Union market, provided it is 
relevant. 
   (11) The insurance premium is calculated for one underwriting year, as per 
the annual premium tariffs charged by the RCA insurer. 
   (12) The related insurance premium for the RCA contracts concluded for 
periods of less than a year, as per the legal provisions, shall be determined as 
pro- rata from the insurance premium calculated for a year of underwriting, 
adjusted by applying a statistically determined corrective coefficient; if a 
correction coefficient is applied for such purpose, it shall comply with the 
publication requirements provided by Art. 9. 
   (13) The RCA insurers shall conduct quarter analysis with regard to the 
administrative and sale-related expenditure registered and it shall adopt the 
measures needed to ensure the provisions of Art. 18, par. (4) of Law no. 
132/2017 are complied with. 

(14) The premium tariff correction system shall enable discounts for 
people with mobility impairments. 

(15) The premium tariff contains the bonus- malus system. 
(16) The RCA insurers shall use, when calculating the premium tariffs, 

the same homogenous risk segments used to calculate the reference 
tariff. 

(17) The RCA insurers may use other homogenous risk segments 
under prior consent from A.S.F. 

(18) The RCA insures shall, within six months since this rule’s entering 
into force, send to A.S.F. the report provided under par. (3) and (4), the 
business strategy for the RCA insurance and an estimate of the specific 
prudential indicators for a 5- year period. 
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   (15) Tariffs are calculated depending on the strategy adopted by the RCA 
insurer, set out under par. (18). 
   (18) The strategy included in the business plan provided by Art. 22 of Law 
no. 237/2015, as subsequently amended, shall be correlated to the results of 
the analysis carried out versus the estimate for every reference year from the 
5 - year period and shall be sent to A.S.F. upon its request. 
 
 

ARTICLE 12 
Compensation limits   

(1) In line with the European regulations, RCA insurers shall set out 
compensation limits equal to or higher than those set out by par. (2). 

   (2) The compensation limits are as follows:   
a) Damage to property caused in one and the same accident, irrespective of 

the number of people harmed, the compensation limit amounts to Euros 
1,220.000, the equivalent into Lei at the foreign exchange market rate on 
the accident occurrence date, notified by BNR; 

b) For bodily injuries and deaths, including non-material damage in one and 
the same accident, irrespective of the number of people harmed, the 
compensation limit is Euros 6,070.000, paid in the equivalent into Lei at 
the foreign exchange market rate on the accident occurrence date, 
notified by BNR. 

   (3) If, during the same event, several persons have been harmed and the 
total amount of damages exceeds the compensation limits specified in the 
RCA contract, the compensation shall be set out depending on the quota from 
the damage value incumbent upon each person entitled to compensation for 
damages incurred in the same accident. 
 

ARTICLE 13 
Information presented to potential insured  

(1) The RCA insurers secure easy access to potential policyholders to the 
premium tariffs charged on every RCA insurer’s website, at its registered 
offices and lucrative facilities and provide all information connected to the 

criteria taken account of when setting the insurance premium. 
   (2) RCA insurers and insurance intermediaries are prohibited from offering, 
promoting and marketing the RCA insurance at insurance premiums higher 
than those arisen from enforcing the provisions of Art. 11.  
   (3) Irrespective of the dissemination channel used, the RCA insurer shall 
charge the same insurance premium, set out based on criteria specific for an 
insured. 
   (4) RCA insurers and insurance intermediaries are prohibited from granting 
any collateral benefits to the insured upon conclusion of an RCA contract, 
except for optional insurance covering the risks relating to the risks covered by 
the RCA contract. 
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   (5) The application used in the points of sale to calculate the insurance 
premium shall comprise all criteria set out by the RCA insurer in the premium 
tariff. 
   (6) The offer contains the criteria specific to the insured used to determine 
the insurance premium, including the information provided by the potential 
insured. 
   (7) The RCA insurer’s offer is valid for a minimum period of 10 business 
days and it consists of the following information: 

a) Total insurance premium arisen from charging the premium tariff, which 
is mentioned in the insurance policy; 

b) Commission paid to the intermediary, expressed into absolute value and 
percentage of the total insurance premium; 

c) Mention of the fact that the commission’s absolute value set out under 
letter b) is determined by applying the percentage over the total 
insurance premium and that it is included in the total premium; 

d) Average direct sale expenditure; 
e) Date on which the offer expires; 
f) Tariff relating to direct settlement; 
g) Additional provisions and coverage; 
h) Bonus- malus class; 
i) Mention of the possibility to pay by instalments. 

   (8) The insurance offer shall be sent by the RCA insurer upon request from 
potential insured. 
   (9) In the case of potential insured natural persons, the insurance offer is 
sent within at most 3 business days as of request. 
   (10) The RCA insurer establishes on a monthly basis the average direct 
procurement expenditure relating to the respective month, as a percentage 
between the direct sale expenditure applicable on the date the RCA contract 
was issued, without taking account of remunerations awarded depending on 
the performance of the portfolio managed by own employees and gross 
insurance premiums underwritten in the respective month. 
   (11) This article’s provisions shall also apply for web applications being used 
by the RCA insurers and intermediaries to sell RCA insurance. 
   (12) The RCA insurers shall conclude RCA contracts whose validity 
commences at the latest 30 days after their issuance. 
 

ARTICLE 14 
Management and administration of RCA insurance applicable to high-risk 

insured  
 

(1) BAAR shall, 30 days after this rule enters into force, send to A.S.F. for 
approval the procedures set out by Art.36 par. (1) of Law no. 132/2017, 

endorsed by BAAR’s General meeting. 
   (2) BAAR shall, within 2 business days as of A.S.F.’s approval is notified on 
the procedures set out by Art. 36 par. (1) of Law no. 132/2017, publish them 
on its own website.   
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   (3) BAAR determines and publishes the “N” factor as per the procedures 
approved, when this need results from the analyses carried out or upon 
request from A.S.F. 
   (4) The insured or the potential insured may benefit from assignment of an 
RCA insurer on the Romanian territory if they have received three offers 
whose annualised insurance premium is higher than “N” multiplied by the 
reference tariff published by A.S.F. 
   (5) BAAR shall, at the latest 20 days after complete submission of 
documents mentioned in the procedures set out by par. (2), settle the 
application of the high-risk insured with regard to the RCA contract’s 
conclusion. 
   (6) In order to assign the RCA contract to an RCA insurer, the offer is 
accepted explicitly by the high-risk insured. 
   (7) The insured notifies BAAR of all the information needed with a view to 
preparing a premium offer or assigning the RCA contract to an RCA insurer. 
   (8) The assignment set out under par. (6) is carried out by BAAR with the 
insured’s notification on the insurer to whom the RCA contract has been 
assigned. 
 

ARTICLE 15 
Renewal of the RCA contract  

(1) The RCA insurers or insurance intermediaries, as per the agreement 
between parties, shall inform the insured with regard to the RCA contract’s 

termination date 30 days before its cessation.  
   (2) The notification shall be accompanied by an offer to renew the RCA 
contract for insurance periods of 6 and 12 months, containing a 
recommendation to consult other similar offers as well, in order to choose the 
most beneficial offer. 
   (3) The RCA insurer or the insurance intermediary issues the RCA contract 
and the RCA insurance policy subsequently after the insured has given their 
consent to renew it. 
   (4) The communication channel used to exchange information with regard to 
the RCA contract’s renewal is the one agreed-upon by parties on conclusion 
of the RCA contract or during its carry out. 
 

ARTICLE 16 
Tractor- trailer/ semitrailer assembly  

(1) The RCA insurance for trailers/ semitrailers is covered only if they are not 
attached to a towing vehicle. 

   (2) If the event occurs while the trailer or the semitrailer is assembled to the 
towing vehicle, the liability falls on the towing vehicle. 
   (3) The RCS insurer of the towing vehicle shall compensate the injured party 
and may exercise the right of recourse over the RCA insurer of the trailer/ 
semitrailer, if they can prove that the injury occurred in consequence of a 
technical defect in the trailer/ semitrailer which could not have been noticed by 
the driver. 
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   (4) If the event occurs while the trailer/ semitrailer is attached to the towing 
vehicle, the compensation shall be borne, depending on the cases below, by: 

a) the towing vehicle’s RCA insurer, if the towing vehicle is identified and 
insured, irrespective whether the trailer/semitrailer is identified or insured 
or not; 

b)  BAAR or the national bureau of the state in which the towing vehicle is 
normally based for motor vehicles registered in other states, if the towing 
vehicle is identified and uninsured, irrespective whether the 
trailer/semitrailer is identified or insured or not; 

c) The trailer/semitrailer’s RCA insurer, if the towing vehicle is unidentified, 
and the trailer/semitrailer is identified and insured; after compensation is 
paid, the trailer/semitrailer’s insurer has a right of recourse against the 
person having caused the accident and, as applicable, against the towing 
vehicle’s insurer, if they can be subsequently identified; 

d) BAAR, if the towing vehicle is unidentified, and the trailer/semitrailer is 
identified and uninsured. 

 
ARTICLE 17 

Insurer’s obligations   
(1) RCA insurers or BAAR issue, within 15 days since the application is 
registered, upon insured persons or users’ request, the certificate on the 
damages registered and enter therein at least the following information; 

   a) insured person’s name/corporate name;   
   b) insured’s personal identification number (CNP)/ Tax Code/ VAT reg. No. 
(CUI);   
   c) motor vehicle’s data;   
   d) RCA contract’s series and number;   
   e) validity period;   
   f) corresponding bonus-malus class;   

g) Date the registered event occurred; 
h) Date compensation was paid; 
i) Compensation in consequence of bodily injury or harm to health or death, 

if applicable; 
j) If applicable, application of the direct settlement clause; 
k) If applicable, application of the redemption clause. 

   (2) The RCA insurers notify their own insured with regard to registration of 
claim approval: 

a) For each damage registered based upon the RCA insurance policies 
underwritten by the insured, for legal entities; 

b) For each damage registered where the driver at-fault for the accident is 
not the insured, for natural persons. 
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CHAPTER VI 
Injuries and compensations   

 
SECTION 1 

Endorsement and ascertainment   
 

ARTICLE 18 
Endorsement of injuries   

(1) In order to cover the injuries incurred in consequence of traffic accident 
occurrence, the aggrieved persons shall refer with a view to registering the 

damage to: 
a) the RCA insurer with which the owner/user of the vehicle at-fault for the 

accident has concluded the RCA insurance; 
b) claims representative;   
c) own RCA insurer when direct settlement is resorted to; 
d)  BAAR, in its capacity as handling bureau. 

   (2) Upon registration of damages in connection with occurrence of an event 
insured by the RCA contract, the RCA insurer opens a claim file and proceeds 
with: 

a) Carrying out an ascertainment of injuries and initial damage assessment; 
b) Notifying the aggrieved party in writing with regard to the documents to 

be submitted in order to settle the claims for compensation; 
c) Settling the claim within the statutory deadline. 

   (3) The RCA insurer records all the documents submitted to the claim file. 
   (4) The RCA insurer ascertains the injuries within 3 business days as of 
registration or at a subsequent date agreed-upon by parties. 
   (5) The obligation set forth by par. (4) may be invoked by the injured party 
only if such party allows the RCA insurer access to the damaged good and 
secures the necessary conditions with a view to carrying out the 
ascertainment.  
 

ARTICLE 19 
Ascertainment of injuries   

(1) The statement of the facts shall be drawn-up by the claim appraisal 
specialist and shall be signed by them and the injured party. 

   (2) If compensation is to be recovered under the conditions set forth by Art. 
25 of Law no. 132/2017, the statement of the facts shall be signed by the 
injured party, insured or the insured vehicle’s driver and the claim appraisal 
specialist. 
   (3) The claim appraisal specialist shall hand-over a copy of the statement of 
the facts to the signatory parties when the ascertainment is conducted. 
   (4) The injured party is entitled to compensation even if the insured or the 
insured vehicle’s driver refuses to sign the statement of the facts, under the 
case set out by par. (2). 
   (5) The statement of the facts comprises at least the following information: 

a) Number of the claim file opened; 
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b) Print surname and given name of signatories; 
c) Date and place of event occurrence; 
d) Date the event was registered; 
e) Identification data of the damaged good; 
f) Items found out as damaged within the same accident; 
g) Technical solutions initially proposed; 
h) List of documents that must be submitted by the injured party to finalize 

the claim file and make payment; 
i) Mentions and observations column; 
j) Contact data for the signatories; 
k) Notification of the injured party with regard to their right to refer, so as to 

have repairs done, to any repair shop, in line with the provisions of Art. 6 
par. (8) of Law no. 132/2017, with no restriction or constraint from the 
RCA insurer or the repair shop which might influence its option. 

   (6) Where, in order to recover the damage to property incurred in a motor 
vehicle accident, the injured party addresses its RCA insurer in consequence 
of direct settlement’s use or its property insurer, the following shall be binding 
upon the RCA insurer of the at-fault person: 

a) Ascertainment of damages; 
b) Technical solutions adopted; 
c) Manner of setting the compensation amounts, owed based upon the 

RCA contract. 
   (7)The RCA insurer of the injured party is, under the limits of compensation 
paid based upon the direct settlement service usage, subrogated in all the 
rights of its own insured against the RCA insurer of the at-fault party for the 
injury occurred. 
   (8) In the situation covered by par. (6), the injured party’s insurer recovers 
the compensation paid from the RCA insurer of the at-fault party, being 
obliged to, as set out by Art. 7 par. (1) letter g), send it to the database 
comprising the compulsory motor civil liability insurance underwritten on the 
Romanian territory. 
   (9) The claim appraisal specialist is obliged to record potential objections of 
the parties with regard to the injuries ascertained in the statement of the facts 
or in an annex thereof; lack of objections may not be invoked within the 
meaning of restricting parties’ rights. 
   (10) If, subsequently to the disassembly of damaged parts or upon vehicle’s 
repairs being commenced, other damages are found out in consequence of 
the accident, which could not be ascertained originally or the technical solution 
initially adopted needs to change, an additional statement of the facts shall be 
drawn-up. 
   (11) In the case referred to in par. (10), the RCA insurer shall draw-up the 
additional statement of the facts within 3 business days as of the request. 
   (12) The final technical solutions to remedy the damage shall be determined 
by the repair shop, in line with the technical documentation from the 
automotive manufacturer’s repair manual and shall be accepted by the injured 
party. 
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   (13) Parties may agree on damage ascertainment and draw-up of the 
statement of the facts via sending information and documents using electronic 
means of communication. 
   (14) The RCA insurers grant compensation also if the injured party has had 
their damaged vehicle repaired before the insurers carry out the 
ascertainment of damages, if the circumstances, causes for the insured 
event’s occurrence and damage amount arise from the papers on file. 
   (15) In the case referred to in par. (14), damage assessment and statement 
of the facts drawing-up shall be made by corroborating the information: 

a) Recorded in the amicable accident report, in the documents concluded 
by the police bodies, firefighter squadrons or by the other competent 
public authorities; 

b) From the documentation on the actual cost of repairs underwent, 
submitted to the claim file; 

c) From written statements given by parties involved in the accident and 
witnesses with regard to the accident occurred, as well as from other 
evidence adduced; 

d) From the RCA insurer’s own findings from examination of repairs made 
to the motor vehicle; 

e) From the investigations conducted on the accident’s dynamic; 
f)  From other statutory means of evidence. 

   (16) Ascertainment of bodily injury or harm to health or death arisen from a 
motor vehicle accident is conducted based upon the supporting documents 
issued by the public heath institutions of forensic medicine. 
 

2nd SECTION 
Claims investigation service and damage ascertainment activity 

 
ARTICLE 20 

Professional obligations and responsibilities  
(1) The RCA insurer establishes the claims investigation service having two 
functionally separate activities, the damage ascertainment one and claims 

settlement and sets out the written policies on its activity; this service’s duties 
may be fulfilled by the claims appraisal specialist.  

   (2) The RCA insurer’s management determines the actions and measures to 
be undertaken so as to render the activity more effective based upon the 
findings and recommendations of the claims investigation service. 
   (3) The damage ascertainment activity is objective and separate from the 
other operational functions of the RCA insurer, whose responsibilities are as 
follows: 

a) Ascertain the injury and size the damage in line with the legislation and 
contractual provisions applicable for each case separately in order to 
provide the best services; 

b) Send the findings and recommendations with regard to the need of 
conducting investigations as regards the accident occurrence; 
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c) Assess the injury by using specialized systems or, if they do not contain 
elements of the damaged goods, by using supporting documents; 

   (4) The claims appraisal specialist may also carry out claim settlement 
activities and can undertake responsibilities of other departments within the 
RCA insurer when the following conditions are cumulatively fulfilled: 

a) This is necessary given the principle of proportionality; 
b) There are no conflicts of interests relating to people exercising the 

respective position; 
c) The costs to keep persons fulfilling solely the claim investigation service, 

who do not exercise other duties, would generate disproportionate costs 
for the RCA insurer in relation to the total management expenditure. 

   (5) The claims appraisal specialist has the following duties and 
responsibilities: 

a) Possess knowledge as such that they are capable of ascertaining the 
injury and sizing the failures in agreement with the contractual provisions 
and legislation applicable for every case separately; 

b) Ascertain, conduct the failures initial assessment and propose technical 
solutions to restore the vehicle to the technical status before the accident 
occurred; 

c) Conduct their activity providing correct, complete, accurate and clear 
information with regard to the nature of services provided; 

d) Keep the data connected to the services rendered confidential, being 
forbidden to use such data to their own advantage or to the advantage of 
a third party; 

e) Avoid potential conflicts of interests at all times.  
   (6) The claims appraisal specialist is prohibited from getting undue financial, 
material or other advantages in connection with the activity rendered. 
   (7) The RCA insurer’s management is in charge with approval of written 
policies on the conflict of interests and incompatibilities for the staff 
investigating claim files.  
 

ARTICLE 21 
Approval and registration modality 

(1) Persons carrying out damage ascertainment are approved by A.S.F. 
with a view to being registered and upheld in the Registry of claims 

appraisal specialists. 
(2)  The data in the Registry of claims appraisal specialists is publicly 

accessible on A.S.F.’s website. 
(3) In order to be approved as claims appraisal specialist, at least the 

following conditions must be met: 
a) Submit criminal and tax record certificates certifying to the fact that 

there was no conviction entered for corruption or economic deeds, valid 
and in original; 

b) Hold professional competences adequate for the field in which they 
conduct the ascertainment, verified by a certificate of professional 
competency issued by ISF, either based upon an exam, in 
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consequence of completion of a professional training course, or in 
consequence of assessment of the competences specific to the 
occupation in the ISF centre for assessment of claims appraisal 
members’ competences; 

c) Submit a declaration on oath on compliance with the applicable 
legislation.  

(4) In order to be kept in the register set forth by par. (1), the initial 
certification needs to be obtained until 30/06/2018 and ISF must, under 
a year frequency, continuously validate professional competences. 

(5) The competences assessment procedure and gaining the professional 
competences certificate, as well as the continuous validation process of 
professional competences shall be set out by ISF and shall be 
published on its own website. 

(6)  The documentation needed so as to verify that the conditions set out by 
par. (3) are fulfilled shall be published on A.S.F.’s website. 

(7)  The approval is notified after submission of complete documentation 
and payment of the approval and registration fee provided by the 
regulations on A.S.F.’s revenue. 

(8) A.S.F. withdraws the claims appraisal approval under the following 
cases: 

a) Finds that it was obtained based upon some false or erroneous 
information or documents; 

b) Upon their request; 
c) Where the conditions considered upon their approval during the exercise 

of duties are not fulfilled; 
d) Based upon the findings made by the competent authority governing the 

automotive repair activity, when it finds technical solutions inconsistent 
with the legislation in force, the technical solutions issued by the 
manufacturer and/ or the applicable specialized systems have been 
proposed. 

(9) Documents and information set out by this rule are sent into Romanian, 
the documents issued into a foreign language shall be submitted in 
original or certified true copy in the state of origin, along with the 
certified translation. 

 
3rd SECTION 

Claim settlement   
 

ARTICLE 22 
General provisions   

(1) The compensations are set out after the claim for compensation was 
submitted by the injured party or by the insured, as follows: 

a) Amicably, in line with the statutory provisions in force; 
b) By alternative mechanisms for dispute resolution; 
c) By final court decision if no agreement was reached by parties.  
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   (2) The claim for compensation is settled after the following category of 
documents has been submitted: 

a) To show the property right over the damaged good or any proof based 
upon which the entitlement to compensation can be proven; 

b) To show the civil liability of the owner or driver of the insured vehicle in 
the occurrence of  the damage; 

c) To show the damage extent; 
d) To show the causal link between the damage extent and how the event 

occurred; 
   (3) Determination of compensation as per the provisions of par. (1) letter a) 
may be made if the following conditions are cumulatively met:  

a) Show the civil liability of the owner or driver of the motor vehicle insured 
in damage occurrence from: 

(i) The content of the amicable accident report form; 
(ii) The documents concluded by the police bodies, professional 

emergency services or the other public authorities competent to 
ascertain and investigate vehicle accidents; 

(iii) Notification of the insured, i.e. the at-fault drivers; 
   (ii) other means of evidence; 

b) The injured party provides proof as to the damage incurred by any 
means of evidence; 

c) There is a causal link between the injury incurred and the deed to have 
led to the event’s occurrence. 

   (4) If claims for compensation are made for securities, documents, 
manuscripts, jewellery, precious stones, objects of art, other platinum, gold or 
silver items, postage stamps, stamp duties and for disappearance or 
destruction of money, compensation is determined by court order. 
   (5) If the motor vehicle accident is subject to a criminal suit, compensation is 
established amicably if: 

a) Under the law, the criminal action was or may be extinguished by parties’ 
reconciliation; 

b) Decision of the criminal court remained final, but determination of the civil 
compensation would be made subsequently; 

c) The criminal suit may not be extinguished by parties’ reconciliation if: 
(i) an indictment to apply for summons was ordered and the injured party 

undertakes in writing to reimburse at once, in part or in whole, the 
compensation received, depending on the criminal court’s decision 
with regard to the deed, the infringer and guilt; or 

(ii) the documents drawn-up by the public authorities show both civil 
liability, damage caused, as well as the guilt of the driver to be 
indicted after completion of investigation pending and the injured party 
undertakes in writing to reimburse at once, in part of in whole, the 
compensation received, depending on the criminal court’s decision 
with regard to the deed, the infringer and guilt. 

  (6) Upon setting the compensation in relation to damage to or destruction of 
goods, the claims made by the injured parties represent the basis for 
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calculation, under observance of the provisions of Art. 22 par. (2) of Law no.  
132/2017.   
   (7) If the compensation amount in the same vehicle accident exceeds, on 
the accident occurrence date, the compensation limit set out by the RCA 
contract, exclusive of the expenses incurred during the civil proceedings, 
irrespective of the number of persons injured or deceased, as the case may 
be, and the number of persons liable for the damage occurred, compensation 
is granted under the limit of this amount, to each injured party, proportionally 
to the compensation limit set out by the RCA contract and the total amount of 
compensations. 
 

ARTICLE 23 
Determination of compensation for damages caused to motor vehicles  

(1) When setting out the compensation offer after the motor vehicles have 
been identified and the complexity of the equipment structure, series and 

optional facilities have been highlighted, the following are considered:  
a) to assess the costs to restore the motor vehicle to its condition prior to 

the event occurrence: 
(i) new parts and materials which can be used legally in the repair 

processes in Romania and the member states; 
(ii) manpower relating to the repair and the one relating to the operations 

technically and technologically needed, as per manufacturer’s 
technology; 

b) to assess the market sale value: 
(i) specific correction factors; 
(ii) existence of pre-existing damages; 
(iii) motor vehicle’s operation history, as well as use as driver’s school, taxi, 

rental land others. 
   (2) When setting out the compensation offer, the changes in the vehicle’s 
equipment structure are taken account of, occurred between the marketing 
date and the accident occurrence date. 
 

ARTICLE 24 
Motor vehicle’s damage or destruction   

(1) With regard to damages to motor vehicles, the compensation takes into 
consideration the coverage of costs concerning: 

a) restoration to the condition prior to the accident; or 
b) coverage of the difference between the market value calculated as per 

this rule and wreck value, in the case of total loss. 
   (2) Wreck value is set out further to the assessment via tender using 
specialized assessment systems; if an amount for the wreck via tender may 
not be obtained, it can be set out by technical expertise also, under the injured 
party’s consent.  
   (3) In the case of total loss, if the injured party provides proof as to the 
deregistration from traffic of the damaged motor vehicle and its full exploitation 
toward a specialized entity in motor vehicle’s dismantling and recycling, the 
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wreck value is the one mentioned in the supporting tax documents issued by 
the respective entity. 
   (4) Assessment of the cost set out under par. (1) letter a) contains the costs 
of repair of damaged parts or components or their replacement cost, including 
the expenditure for materials, dismantling and mounting relating to repairs and 
replacements necessary in consequence of the damages occurred by the 
respective vehicle accident. 
   (5) If the compensation is paid prior to the repairs being carried out, the 
injured party is entitled to request the reanalysis of the compensation amount 
and payment of potential fundamental additional costs, proven by supporting 
documents. 
   (6) If market prices charged on the market in Romania are missing for 
certain components or parts of the motor vehicle, their value is set out based 
upon market prices from other member states, proven by any means of 
evidence. 
   (7) In the case of total loss, the market value set out based upon the 
specialized assessment systems to calculate the compensation is the 
replacement value of the damaged vehicle by a vehicle of the same make, 
type, model, technical features, equipment, make year that can be compared 
as regards the odometer value in kilometres and state of maintenance; the 
calculation manner is communicated to the injured party. 
   (8) The value stated under par. (7) is determined based upon the use of 
specialized assessment systems or based upon documents to show the 
demonstration of the damage incurred. 
   (9) When assessing the motor vehicle, the technical, maintenance state and 
potential changes in the structure of its equipment are taken account of, 
occurred in between the marketing date and the date the event occurred, 
certified by the claims appraisal specialist. 

(10) For motor vehicles registered in other member states or those not 
permanently registered in Romania, their value on the date the accident 
occurred is set out based upon the market values from the state where 
the vehicle is or was registered permanently the last time and based 
upon the documents submitted by the injured party to prove the injury 
incurred.  

(11) For damaged motor vehicles which cannot be moved by their 
own, compensation is granted based upon the supporting documents 
and for: 

a) The transport costs to the usual address of the persons to have made the 
journey inside the damaged vehicle, without exceeding the tariff set out 
for transportation by airplane, economy class; 

b) The transport costs of merchandise inside the damaged vehicle, 
including in the trailer or semitrailer towed by it, to destination, to which 
the costs for transhipment of the merchandise, if applicable. 

(12) For the injured party holding a motor vehicle registered outside 
Romania with the usual address or registered office in another state, 
the compensation amount is set out as follows: 
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a) If the repair was made in another state and compensation payment is 
requested into foreign currency, the repair cost is the one set out in the 
repair documentation, taking account of the failures found out by the 
RCA insurer and potential additional damages ascertained upon repair’s 
carry out, if their occurrence is justified by the accident’s dynamic; 

b)  If the repair was made in Romania and payment of compensation is 
requested into foreign currency, calculation into foreign currency of the 
repair costs set out into Lei is made at the exchange rate notified by BNR 
for the date where the injured party made payment of the repair invoice; 

c) If compensation payment is requested before making repairs, its value is 
set out based upon the RCA insurer’s assessment, taking account of: 

(i) Findings made by the competent public authorities; 
(ii) Plurality of elements retained from the accident’s description and arisen 

from the amicable accident report; 
(iii) Investigations made by the RCA insurer on accident’s dynamic and 

damage extent; 
(iv) If applicable, the documents submitted subsequently with regard to 

payments made by the injured party; 
d) If payment is requested into Lei for the compensation set out into foreign 

currency, the equivalent value into Lei is calculated at the exchange rate 
notified by BNR for the proposition date forwarded to the injured party 
and accepted by them; 

e) Calculation into foreign currency of the limits on the compensation 
amount set out as per Art. 12 is made at the exchange rate notified by 
BNR for the accident occurrence date. 

(13) In the case referred to in par. (12) letter c) point (iv) calculation 
into foreign currency of compensations set out into Lei is made at the 
exchange rate notified by BNR for the proposition date forwarded to the 
injured party and accepted by them. 

 
 

ARTICLE 25 
Loss of use   

(1) The damages representing the outcome of damaged vehicle’s loss of use, 
including its temporary replacement, are set out: 

a) Based upon the supporting documents to show the temporary 
replacement costs for the damaged vehicle by a similar or lower class 
vehicle, rented from entities authorized to such a business purpose; 
 or  

b) Based upon the supporting documents to show the costs with regard to 
daily transportation incurred by the injured party, without exceeding the 
costs set out under letter a). 

   (2) The maximum period to calculate the loss of use is:  
a) Period of damaged motor vehicle’s loss of use due to its technical status, 

including if the RCA insurer conducts additional inquiries, and it is 
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calculated as of damage ascertainment date and motor vehicle’s 
placement in the repair shop; 

b) Period comprised between the date damages are ascertained and the 
date the compensation offer is forwarded for total loss. 

   (3) Failure, due to the RCA insurer’s fault, to carry out the ascertainment 
within the time-limit laid down by Art. 18 par. (4) entitles the injured party to 
seek payment of compensation for loss of use as at the time the 
ascertainment time-limit is exceeded until its carry out date. 
   (4) With regard to the damaged vehicle’s repair, the maximum loss of use 
period is the normal repair time turned into working days by dividing the 
standardised repair time by four, to which any undue delay caused by the 
RCA insurer. 
 

ARTICLE 26 
Bodily injury, harm to health or death 

The following shall be taken account of when setting out the compensations 
amicably for bodily injury, harm to health or death: 

a) In the event of bodily injury or harm to health:   
(i) Difference between the net revenue of the injured party, in consequence 

of bodily injury or harm to health, supported by documentary evidence 
and the allowance received from the legal entity or natural person’s 
funds where the employee carries out their activity and/ or, as 
applicable, from the State social insurance budget during 
hospitalisation and medical leave; 

(ii) Net monthly average revenue gained over the past year or activities 
carried out by the injured party, in consequence of bodily injury or 
harm to health, supported by documentary evidence for persons not 
employed; 

(iii) Indexed- linked guaranteed minimum gross wage for injured parties in 
consequence of bodily injury or harm to health who are, on the date 
the accident took place, in their senior year of studies or qualification; 

(iv) Potential costs incurred due to the accident, as well as costs for 
transportation of the injured party, due to bodily injury or harm to 
health, treatment, hospitalization, recovery, prostheses, additional 
food as per medical prescriptions, supported by documentary 
evidence and other costs that are not borne from the social insurance 
fund set out by the regulations in force; 

(v) Costs for personal care attendants if this is recommended in the 
medical certificate, but no more than the indexed- linked guaranteed 
minimum gross wage; 

(vi) non-material damage set out as per the provisions of Art. 22 par. (5) of 
Law no. 132/2017;   

   b) in the event of death:   
(i) Direct and indirect costs occasioned by funeral, supported by 

documentary evidence; 
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(ii) Net revenue lost and other potential costs arisen during the period from 
the accident date until death, set out under letter a), if they were 
caused by the accident; 

(iii) ) non-material damage. 
 

ARTICLE 27 
Damage to or destruction of other goods 

Compensations for buildings, construction or other goods are set out based 
upon: 

a) Specialized assessment systems; 
b) Documents to show the damage incurred, under the compensation limits 

set out as per Art. 12. 
 

ARTICLE 28 
Injury to or loss of animals  

(1) Compensations for animals are set out based upon the respective animal’s 
value on the local market, on the event occurrence date. 

   (2) Account is taken, when setting compensations, of coverage for the 
expenses incurred with the accident, as well as costs for transportation of 
animals, treatment, hospitalization, recovery, prostheses and/or additional 
food as per medical prescriptions, supported by documentary evidence and/ 
or potential costs occasioned by their death. 
 

ARTICLE 29 
Compensation offer   

(1) The RCA insurer or BAAR, as applicable, shall forward the compensation 
offer to the injured party and it shall comprise: 

a) Detailed calculation manner of repair costs, including rates to which the 
repair manpower is calculated; 

b) In the event of total loss: 
(i) Method of calculating the good’s value on the event date; 
(ii) Method of calculating the wreck value; 

   (ii) reference sources of costs considered. 
   (2) The RCA insurer is held accountable for clerical errors, omissions and 
cost differences slipped in a compensation offer which excludes the costs to 
restore the good to its original status, before the event occurred.  
   (3) The compensation offer for bodily injuries or death is forwarded to the 
injured party by the RCA insurer or BAAR, as applicable, and it comprises the 
detailed method of calculation and reference sources. 
 

ARTICLE 30 
Payment of compensations   

(1) Once the written consent with regard to the compensation offer was given, 
payment is made as per the injured party’s indications, by complying with the 

legislation in force. 
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   (2) The compensation amount paid shall be reviewed upon request from the 
injured party based upon supporting documents submitted after payment. 
   (3) The RCA insurer replies to the request for review set out by par. (2) 
within 10 working days, as follows: 

a) By paying the compensation difference if it is grounded; 
b) By notifying in writing, under acknowledgment of receipt, the grounds for 

which it has rejected the claims set out. 
   
 

4th SECTION 
Facilities and penalties applicable to RCA policyholders 

 
ARTICLE 31 

General provisions on the bonus- malus system 
(1) The bonus- malus system consists of the basic category B0, 8 bonus 

classes and 8 malus classes; class B0 is the class assigned to a new 
consumer, without any insurance claims history.  

   (2) The reduction or increase established based on the bonus-malus system 
shall apply to all rates charged by the RCA insurer with which the policyholder 
intends to conclude the RCA contract, in force on the date of RCA contract’s 
conclusion. 
   (3) The reference period shall be the calendar year preceding the issue date 
of the RCA contract. 
   (4) The events for which at least one damage claim was paid over the 
reference period, with the driver’s total or partial liability, shall be taken into 
consideration for the application of the malus. 
   (5) If, at the time of the accident, the vehicle had been taken and was being 
used without its owner’s consent and the police were notified of this fact, the 
coefficient of the bonus-malus system of the policyholder shall not be 
influenced. 
   (6) The bonus-malus classes and coefficients thereto are set out in Annex 
no. 5. 
   (7) If, due to technical reasons, the compulsory motor civil liability insurance 
database concluded on the Romanian territory is not available for search 
purposes, or the data offered is not consistent with the documents submitted 
by the policyholder, the RCA insurer may establish the loss history based 
upon the certificates on the claim rate history or on other documents made 
available by the policyholder. 
 

ARTICLE 32 
Bonuses and penalties applicable to the bonus- malus system 

(1) If no paid damages were registered over the reference period, 
policyholders shall be given a bonus, i.e. reduction of the insurance 
premium. 

(2) The bonus class shall be kept for the calendar year term in which the RCA 
contract is concluded, irrespective of the period insured. 
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(3)  If paid damages were registered over the reference period, policyholders 
shall be penalised through the application of a malus, i.e. surcharge of the 
insurance premium by penalisation of two classes for each event for which 
compensation was paid.  

(4) If a policyholder – natural person owns more than one vehicle, the bonus-
malus system shall apply for each vehicle; on this rule’s entry into force, 
renewal of the insurance contract underwritten by natural persons owning 
more than one vehicle is included in the most favourable bonus-malus 
class corresponding to the policyholder’s loss history. 

(5) If a policyholder – legal person owns more than one vehicle, the bonus-
malus system applies separately for each vehicle. 

(6) If the insured vehicle of policyholders- legal persons – is alienated or 
deregistered, the bonus-malus class transfer shall be established as 
follows: 

a) If the RCA contract has expired, the bonus-malus class transfer for the 
newly-acquired vehicle is made considering the policyholder’s previous 
history for the vehicle alienated or deregistered; 

b)  If the policyholder alienates or deregisters a vehicle within maximum one 
year as of the date a newly-acquired vehicle was insured, the bonus-
malus class transfer for this vehicle may be made on the RCA contract’s 
first renewal, based upon the history registered by the policyholder for 
both vehicles. 

(7) The bonus-malus class transfer shall be applied based upon the 
policyholder’s written request, accompanied by documents on alienation 
or deregistration of the vehicle and procurement of the newly-acquired 
vehicle. 

(8) RCA insurers may take account of the driver or drivers’ history when 
applying the bonus-malus system by using correction coefficients applied 
additionally to the bonus-malus system set out by this rule; these 
adjustment coefficients rely on the rate determination and shall be 
published as per requirements on rates publication laid down in Art. 9. 

 
ARTICLE 33 

Other facilities and penalties applicable   
In order to set out the insurance premium upon concluding the RCA contract, 

parties may establish risk minimization measures by convention such as: 
a) Use of telematic- type technologies; 
b) Promotion of defensive management classes; 
c) Other measures. 

ARTICLE 34 
Direct settlement method 

(1) The RCA insurers shall, 60 days as of this rule’s entry into force, enter into 
an agreement to regulate the economic and organisational relations on 
management of direct settlement manner and administrative setbacks. 

   (2) The regulation agreement laid down in par. (1) shall consists at least of: 
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a) Documents contained by the claim file with a view to recover 
compensation from the at-fault part’s RCA insurer; 

b) Communication modalities; 
c) Deadlines for payment; 
d) Manners of compensation and guarantee. 

   (3) The injured party’s RCA insurer shall advise the at- fault party’s RCA 
insurer on the event occurrence within 3 days as of the claim file was opened. 
   (4) The RCA insurer of the party liable for the event occurrence confirms the 
RCA contract’s validity within 3 days as of request. 
   (5) The direct settlement rates shall be calculated differently from the RCA 
premium tariff and shall be notified to A.S.F. 30 days as of the entry into force 
of this rule. 
   (6) The RCA insurers notify A.S.F. on the intent to change the rates related 
to direct settlement, at least 60 days before the period where they are to be 
charged and notify A.S.F. the new rates at the latest 30 days before the date 
they are to take effect. 
 

CHAPTER VII 
Right of establishment and freedom to provide services  

 
ARTICLE 35 

Business on the Romanian territory 
The insurers entitled to underwrite RCA insurance on the Romanian territory 

based upon the right of establishment and freedom to provide services 
conduct their business by complying with the provisions of this rule as well. 

 
ARTICLE 36 

Activity in the territory of or from other member states  
(1) The RCA insurers which notify A.S.F. on the intent to pursue the RCA 

insurance activity in the territory of other member states shall conduct their 
business by complying with the statutory provisions applicable in the 

respective member states. 
   (2) The insurer whose registered office is in an European Union member 
state may underwrite RCA insurance on the Romanian territory by complying 
with the national legislation in force as at the date the origin member state 
competent authority sends confirmation to A.S.F. on receipt of notification on 
the intent to exercise the freedom to provide services or the right of 
establishment.  
 

CHAPTER VIII 
Document of placement in repair shop 

 
ARTICLE 37 

General provisions   
(1) The document of placement in a repair shop shall be issued by insurers, 

BAAR or FGA, under the legal limits of liability and competency, by the 
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damage ascertainment specialists, under the conditions laid down in Art. 79 
par. (2) letter b), Art. 80 par. (2) and Art.  801 of Government Emergency 

Ordinance no. 195/2002 regarding public roads circulation, as subsequently 
amended. 

   (2) The statement of the facts set out under Art. 19 may replace the 
document of placement in repair shop, if the provisions of this chapter are 
complied with. 
   (3) Issue of the document set out under par. (1) is not the final technical note 
of damage ascertainment, nor is it an issuer’s payment obligation, a fact which 
shall be mentioned in the document’s content.  
 

ARTICLE 38 
Information included   

The ascertainment document bears the insurer’s name, BAAR or FGA and the 
single series formed of at least: 

a) Abbreviated sign of the County to have issued the document; 
b) Related claim file number. 

 
ARTICLE 39 

Issuance manner   
(1) The ascertainment document is issued either directly, from own 

information system, or printed into two counterparts with the same legal value. 
   (2) The document set out under par. (1) is given a series as per own 
procedures, by complying with the provisions of Art. 38. 
   (3) The RCA, BAAR or FGA insurers shall issue the ascertainment 
document observing the unique nature of every event.  
 

CHAPTER IX 
Final provisions   

 
ARTICLE 40 

Final provisions  
(1) The RCA insurers shall send the following information to aggrieved 

policyholders and third parties:  
a) Conditions on the RCA contract; 
b) The manner in which the premium rates have been set out on whose 

basis the offer was forwarded, with a view to subscribing the RCA 
insurance, upon their request; 

c) Claim settlement procedure. 
   (2) A.S.F. shall prepare and publish on its own website recommendations 
with regard to the activity carried out, which RCA insurers then bring into line 
with their own written policies and internal procedures or send to A.S.F., until 
the date set out in such recommendations, the reasoned refusal to enforce 
them. 
   (3) The advisory body for permanent dialogue in the field of protection of 
consumers of financial non-banking services pertaining to A.S.F., along with 

act:93317%2032594580
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representatives of other interested authorities or associations, may submit 
specific situations or matters identified for debate with regard to the RCA 
insurance with a view to preparing propositions to submit to A.S.F. or to 
parties involved. 
 
 

TITLE II 
Other provisions concerning motor vehicle insurance 

 
CHAPTER X 

Amicable accident report   
 

ARTICLE 41 
General provisions   

(1) Registration of damage for events involving two insured vehicles, which 
have caused only damage to property, may also be made based upon the 

“Amicable accident report” form. 
   (2) Completion and signature of the “Amicable accident report” form is the 
description of a multitude of elements and facts contributing to the claim files 
settlement, and it is not driver’s recognition of liability. 
   (3) The “Amicable accident report” form may be submitted to insurers 
without the traffic police needing to draw-up ascertainment documents, only if 
it is filled in and signed by both drivers of the vehicles involved in the accident. 
   (4) If one of the vehicles is stationary or parked, the form may also be 
completed by its owner or user. 
   (5) The RCA insurers shall determine the right to compensations by 
complying with the contractual conditions and other legal provisions in force. 
 

ARTICLE 42 
Scope   

The “Amicable accident report” form may be used in Romania irrespective of 
where the accident occurs. 

 
ARTICLE 43 

Format and content 
(1) The “Amicable accident report” form comprises two carbonless paper 

pages, both with the same legal value, in accordance with Annex no. 7 and its 
instructions for use, as set forth in Annex no. 8. 

   (2) The “Amicable accident report” form contains information about: 
a) Date and place of the accident; 
b) Contact data for the drivers involved; 
c) Data of the vehicle owners involved; 
d) Data of the vehicles involved and their insurers; 
e) Circumstances of the accident. 
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ARTICLE 44 
Insurer’s obligations   

(1) The RCA insurers shall print and disseminate the “Amicable accident 
report” form among their policyholders without affixing their corporate name or 

logo thereto. 
   (2) The RCA insurers shall establish a communication channel whereby 
policyholders and vehicle drivers may request information in connection with 
the investigation of damages caused to the vehicles by traffic accidents 
covered by the RCA contracts. 
   (3) Access to the communication channel set out under par. (2) is made 
available to policyholders upon conclusion of the RCA contract or during its 
carry out. 
   (4) The RCA insurer shall, upon request from policyholders or drivers, 
communicate information with regard to: 

a) Rights and obligations incumbent upon them based upon the legislation 
applicable to the place the event occurred; 

b) How to fill in the “Amicable accident report” form; 
c) Procedures policyholders go over with a view to having their insured 

vehicle repaired and how the claim is investigated;  
d) Other information, with a view to amicably settle the case. 

   
ARTICLE 45 

Final provisions   
(1) It is prohibited to guide parties involved in an accident to  have the traffic 

police formalise the accident if the “Amicable accident report” form is used by 
observing the legal provisions in force. 

   (2) If the “Amicable accident report” form is used by infringing upon the legal 
provisions set out by Art. 41 par. (1), guiding parties to have the accident 
formalized by the traffic police is carried out using a supporting document.  
 

TITLE III 
Final provisions   

 
ARTICLE 46 

Final provisions   
(1) Annexes 1-10 are integral part of this rule.  

   (2) Should the RCA insurers and insurance intermediaries fail to comply with 
the provisions of this rule, they shall be punishable under the conditions and 
as per the provisions of chapter X of Law no. 132/2017, as well as Art. 163 of 
Law no. 237/2015, as subsequently amended.   
   (3) Failure to comply with the provisions of this rule by BAAR shall be 
penalized under the conditions and as per the provisions of chapter X of Law 
no. 132/2017.   
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ARTICLE 47 
Entry into force   

(1) This rule shall be published in the Official Journal of Romania, Part I and it 
enters into force on its publication date.  

   (2) The provisions of Art. 7 par. (1) letters d) – h), Art. 17 par. (1) letters i) –
k) and Art. 32 par. (8) shall apply as of the date the compulsory motor civil 
liability insurance database concluded on the Romanian territory is operational 
within BAAR in order to fulfil its development and management duties.  
 

ARTICLE 48 
Repeal  

The Rule issued by the Financial Supervisory Authority no. 29/2016 on motor 
vehicle insurance in Romania, published in the Official Journal of Romania, 

Part I, no. 986 of 8 December 2016, as subsequently amended and 
supplemented is hereby repealed. 

 
 

   

 
for the President of the Financial Supervisory Authority, 

Ovidiu Răzvan Wlassopol  

 
    Bucharest, July 27th, 2017.   
    No 20.   
 

ANNEX no. 1    
 

RCA   INSURANCE PREMIUMS 
 

      

 Crt. 
no. 

Indicator’s name 

Reporting quarter . . . . . . . . .  

 
Natural 
persons 

Legal 
persons 

Total 

 
1. 

Number of contracts in force at the end of the reporting 
quarter 1), out of which:    

  
valid for one month 

   

  
valid for 2 months 

   

  
valid for 3 months 

   

  
valid for 4 months 

   

  
valid for 5 months 

   

  
valid for 6 months 

   

  
valid for 7 months 

   

  
valid for 8  months 

   

  
valid for 9 months 

   

  
valid for 10 months 

   

  
valid for 11 months 
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valid for 12 months 

   

 
2. 

Number of contracts concluded in the reporting 2) financial 
year , out of which:    

  
valid for one month 

   

  
valid for 2 months 

   

  
valid for 3 months 

   

  
valid for 4 months 

   

  
valid for 5 months 

   

  
valid for 6 months 

   

  
valid for 7 months 

   

  
valid for 8 months 

   

  
valid for 9  months 

   

  
valid for 10 months 

   

  
valid for 11 months 

   

  
valid for 12 months 

   

 
3. Gross premiums written3): - Lei - 

   

 
4. Gross premiums subscribed), out of which: - Lei - 

   

  
valid for one month 

   

  
valid for 2 months 

   

  
valid for 3 months 

   

  
valid for 4 months 

   

  
valid for 5 months 

   

  
valid for 6 months 

   

  
valid for 7 months 

   

  
valid for 8 months 

   

  
valid for 9 months 

   

  
valid for 10 months 

   

  
valid for 11 months 

   

  
valid for 12 months 

   

 
5. Outgoing or outward reinsurance premiums, out of which: 

   

  
- on the internal market- Lei - 

   

  
- on the external market - Lei - 

   

 
6. Net written premiums: - Lei - 

   

 
7. Gross premium reserve: - Lei - 

   

 
8. Net premium reserve: - Lei - 

   

 
9. 

Commissions collected for outgoing or outward 
reinsurance: - Lei -    

 
10. Recovery5): - Lei - 
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1) Row "Number of contracts in force” shall be filled in by information on the 
number of policies underwritten both during the current financial year, 
and the previous one, valid on the final day of the reporting quarter 
relating to the current financial year. 

2) Row "Number of contracts concluded” shall be filled in by information on 
the aggregate number of policies concluded, whose entry into force date 
is between 1 January of the current financial year and final day of the 
reporting quarter. 

3) Row "Gross premiums written” shall be filled in by the accumulate 
volume of premiums written during the reporting period. 

4) Row "Gross premiums subscribed" shall be filled in by the accumulated 
volume of premiums subscribed for policies whose validity date ranges 
between 1 January of the current financial year and the final day of the 
reporting quarter (relating to the contracts set out under point 2), out of 
which the cancelled premiums are deduced. 

5) Row "Recovery" shall be filled in by information on the volume of sums 
recovered as per the provisions of Art. 25 of Law no. 132/2017 on the 
compulsory motor civil liability insurance for damage to third parties 
caused by vehicle and tram accidents. 

  

 

Authorized signature 
. . . . . . . . . . 

(insurer’s stamp) 
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RCA INSURANCE PREMIUMS- NATURAL PERSONS   
                

 

Vehicle type 

Number of contracts in force at the end of the reporting quarter1), out of which: 

 

Total 

out of which: 

 
valid for 

one  month 
valid for 2 
months 

valid for 3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 8 
months 

valid for 9 
months 

valid for  10 
months 

valid for 11 
months 

valid for 12 
months 

 

Registered 

Passenger cars 
(including off-road 
vehicles and mixed 
motor  vehicles with 
a maximum 
authorised mass not 
exceeding 3,5 t)  

             

 

Motor vehicles for 
the transport of 
persons 

             

 

Motor vehicles 
intended for the 
carriage of goods 

             

 
Trailers/ semitrailers 

             

 
Agricultural/ forestry 
tractors              

 

Motorcycles, 
motoscuterrs, 
mopeds and ATVs 
with or without side-
cars  

             

 
Other 

             

 
Recorded 
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Number of contracts concluded in the reporting financial year2), out of which: 

 

Total 

out of which: 

 
valid for one 

month 
valid for 2 
months 

valid for  3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 
28months 

valid for 9 
months 

valid for  10 
months 

valid for 11 
months 

valid for 12  
months 

              

              

              

              

              

              

              

 

               

 

Gross premiums 
written 3): 

- Lei - 

Gross premiums subscribed 4), out of which: - Lei - 

 

Total 

out of which: 

 
Valid for 

one month 
valid for 2 
months 

valid for 3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 8 
months 

valid for 9 
months 

valid for 10 
months 

valid for 11 
months 

valid for 12 
months 
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1) Row "Number of contracts in force” shall be filled in by information on the number of policies underwritten both 
during the current financial year, and the previous one, valid on the final day of the reporting quarter relating to the 
current financial year. 

2) Row "Number of contracts concluded” shall be filled in by information on the aggregate number of policies 
concluded, whose entry into force date is between 1 January of the current financial year and final day of the 
reporting quarter. 

3) Row "Gross premiums written” shall be filled in by the accumulate volume of premiums written during the reporting 
period. 

4) Row "Gross premiums subscribed" shall be filled in by the accumulated volume of premiums subscribed for policies 
whose validity date ranges between 1 January of the current financial year and the final day of the reporting quarter 
(relating to the contracts set out under point 2), out of which the cancelled premiums are deduced. 
 

  

 

Authorized signature 
. . . . . . . . . . 

(insurer’s stamp) 

 
RCA INSURANCE PREMIUMS- LEGAL PERSONS   

                

 

Vehicle type 

Number of contracts in force at the end of the reporting quarter1), out of which: 

 

Total 

out of which: 

 
valid for 

one month 
valid for 2 
months 

valid for 3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 8 
months 

valid for 9 
months 

valid for 
10 months 

valid for 
11 months 

valid for 
12 months 

 
Registered 

Passenger cars 
(including off-road 
vehicles and mixed 
motor  vehicles with a 
maximum authorised 
mass not exceeding 3,5 
t) 
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Motor vehicles for the 
transport of persons              

 

Motor vehicles intended 
for the carriage of 
goods 

             

 
Trailers/ semitrailers 

             

 
Agricultural/ forestry 
tractors              

 

Motorcycles, 
motoscuterrs, mopeds 
and ATVs with or 
without side-cars 

             

 
Other 

             

 
Recorded 

              

 

Number of contracts concluded in the reporting financial year2), out of which: 

Total 

out of which: 

valid for one 
month 

valid for 2 
months 

valid for  3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 
28months 

valid for 9 
months 

valid for  10 
months 

valid for 11 
months 

valid for 12  
months 
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1) Row "Number of contracts in force” shall be filled in by information on the number of policies underwritten both during 
the current financial year, and the previous one, valid on the final day of the reporting quarter relating to the current 
financial year. 

2) Row "Number of contracts concluded” shall be filled in by information on the aggregate number of policies 
concluded, whose entry into force date is between 1 January of the current financial year and final day of the 
reporting quarter. 

3) Row "Gross premiums written” shall be filled in by the accumulate volume of premiums written during the reporting 
period. 

4) Row "Gross premiums subscribed" shall be filled in by the accumulated volume of premiums subscribed for policies 
whose validity date ranges between 1 January of the current financial year and the final day of the reporting quarter 
(relating to the contracts set out under point 2), out of which the cancelled premiums are deduced. 

 
Authorized signature 

. . . . . . . . . . 
(Insurer’s stamp

               

 

Gross premiums 
written 3): 

- Lei - 

Gross premiums subscribed 4), out of which: - Lei - 

 

Total 

out of which: 

 
Valid for 

one month 
valid for 2 
months 

valid for 3 
months 

valid for 4 
months 

valid for 5 
months 

valid for 6 
months 

valid for 7 
months 

valid for 8 
months 

valid for 9 
months 

valid for 10 
months 

valid for 11 
months 

valid for 12 
months 
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ANNEX no. 2    

 
RCA COMPENSATIONS 

 
   a) Compensations for accidents occurred in Romania:   
 

           

 

Crt. 
no. 

Indicator’s name 

Natural persons Legal persons 

 
year in 

progress7) 
previous 
years8) 

year in 
progress7) 

previous 
years8) 

 
VC DM VC DM VC DM VC DM 

           

 
1. Number of claim files approved 1): 

        

 
2. Number of claim files paid  2): 

        

 

3. 

Gross compensations paid 3), out of which: - Lei - 
        

 
- out of which outgoing or outward reinsurance premiums 
: - lei -         

 
Net compensations paid: - lei - 

        

 
4. Number of unsettled claim files): 

        

 

5. 

Gross registered damage reserve 5), out of which: - lei - 
        

 
- outgoing or outward reinsurance premiums: - lei - 

        

 
Net registered damage reserve: - lei - 

        

 

6. 

Gross damage reserve for unapproved  claims6): out of 
which : - lei -         

 
- outgoing or outward reinsurance premiums - lei - 

        

 
Net damage reserve for unapproved claims – lei-  

        

 
c) Compensations for accidents occurred outside the Romanian territory 

 
           

 

Crt. 
no. 

Indicator’s name 

Natural persons Legal persons 

 
year in 

progress7) 
previous 
years8) 

year in 
progress7) 

previous 
years8) 

 
VC DM VC DM VC DM VC DM 

           

 
1. Number of claim files approved 1): 

        

 
2. Number of claim files paid  2): 

        

 

3. 

Gross compensations paid 3), out of which: - Lei - 
        

 
- out of which outgoing or outward reinsurance premiums 
: - lei -         

 
Net compensations paid: - lei - 

        

 
4. Number of unsettled claim files): 

        

 
5. 

Gross approved damage reserve 5), out of which: - lei - 
        

 
- outgoing or outward reinsurance premiums: - lei - 
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Net registered damage reserve: - lei - 

        

 

6. 

Gross damage reserve for unapproved  claims6): out of 
which : - lei -         

 
- outgoing or outward reinsurance premiums - lei - 

        

 
Net damage reserve for unapproved claims – lei-  

        

 
1) Row “Number of claim files approved” shall be filled in by information on 

the number of claim files approved during the reporting period*. 
2)  Row “Number of claim files paid” shall be filled in by information on the 

number of claim files paid by the insurer during the reporting period*, 
irrespective of the claim file’s approval date.  

3) Row "Gross compensations paid” shall be filled in by information on the 
aggregate amount of compensations paid during the reporting period”, 
relating to the claim files under note 2.  

4) Row "Number of unsettled claim files" shall be filled in by information on 
the number of unsettled claim files until the end of the reporting quarter 
(in stock), irrespective of the claim file’s approval date. 

   5) Row "Gross approved damage reserve” shall be filled in by information on 
the aggregate amount of the gross damage reserve relating to the claim files 
in stock at the end of the reporting quarter – mentioned under note 4.     
   6) Row "Gross damage reserve for unapproved claims” is the gross damage 
reserve for claims that were submitted, but not approved.  
   7) Column "year in progress" shall be filled in by information on the claim files 
opened in consequence of events occurred during the reporting period*.  
   8) Column "previous years" shall be filled in by information on the claim files 
opened in consequence of events occurred in the previous years, i.e. until 31 
December of the financial year prior to the one in progress.   
   * Reporting period – period as of 1 January of the financial year in progress 
until the end of the reference month.  
 

Damages for natural persons registered- recorded   
 

                

 

Crt. 
no. 

Vehicle type 

Number of claim files 
approved 1) 

Number of claim files 
paid 2) 

Gross compensations 
paid 3) 

 
previous 
years8) 

year in 
progress 7) 

previous 
years8) 

year in 
progress 7) 

previous 
years8) 

year in 
progress 7) 

 
VC DM VC DM VC DM VC DM VC DM VC DM 

 
1 

Registered 

Passenger cars (including off-road vehicles 
and mixed motor  vehicles with a maximum 
authorised mass not exceeding 3,5 t) 

            

 
2 Motor vehicles for the transport of persons 

            

 
3 

Motor vehicles intended for the carriage of 
goods             

 
4 Trailers/ Semitrailers 

            

 
5 Agricultural/ forestry tractors 
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6 

Motorcycles, motoscuterrs, mopeds and ATVs 
with or without side-cars             

 
7 Other 

            

 
8 Registered 

            

 

             

 
Number of unsettled claim files 4) Gross approved damage reserve5) Gross damage reserve for unapproved claims 6) 

 
previous years8) year in progress7) previous years8) year in progress) previous years8) 

 

 
VC DM VC DM VC DM VC DM VC DM 

  

             

             

             

             

             

             

             

 
1) Row “Number of claim files approved” shall be filled in by information on 

the number of claim files approved during the reporting period*. 
2) Row Number of claim files paid” shall be filled in by information on the 

number of claim files paid by the insurer during the reporting period*, 
irrespective of the claim file’s approval date.  

3) Row "Gross compensations paid” shall be filled in by information on the 
aggregate amount of compensations paid during the reporting period”, 
relating to the claim files under note 2.  

4) Row "Number of unsettled claim files" shall be filled in by information on 
the number of unsettled claim files until the end of the reporting quarter 
(in stock), irrespective of the claim file’s approval date. 

   5) Row "Gross approved damage reserve” shall be filled in by information on 
the aggregate amount of the gross damage reserve relating to the claim files 
in stock at the end of the reporting quarter – mentioned under note 4.     
   6) Row "Gross damage reserve for unapproved claims” is the gross damage 
reserve for claims that were submitted, but not approved.  
   7) Column "year in progress" shall be filled in by information on the claim files 
opened in consequence of events occurred during the reporting period*.  
   8) Column "previous years" shall be filled in by information on the claim files 
opened in consequence of events occurred in the previous years, i.e. until 31 
December of the financial year prior to the one in progress.   
   * Reporting period – period as of 1 January of the financial year in progress 
until the end of the reference month.  
 
 
 
 

Damages for legal persons registered- recorded   
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Crt. 
no. 

Vehicle type 

Number of claim files 
approved 1) 

Number of claim files 
paid 2) 

Gross compensations 
paid 3) (Lei) 

 
previous 
years8) 

year in 
progress 7) 

previous 
years8) 

year in 
progress 7) 

previous 
years8) 

year in 
progress 7) 

 
VC DM VC DM VC DM VC DM VC DM VC DM 

 
1 

Registered 

Passenger cars (including off-road vehicles 
and mixed motor  vehicles with a maximum 
authorised mass not exceeding 3,5 t) 

            

 
2 Motor vehicles for the transport of persons 

            

 
3 

Motor vehicles intended for the carriage of 
goods             

 
4 Trailers/ Semitrailers 

            

 
5 Agricultural/ forestry tractors 

            

 
6 

Motorcycles, motoscuterrs, mopeds and ATVs 
with or without side-cars             

 
7 Other 

            

 
8 Registered 

            

 

             

 
Number of unsettled claim files 4) Gross approved damage reserve5) 

Gross damage reserve for unapproved claims 6) 

lei 

 
previous years8) year in progress7) previous years8) year in progress) previous years8) 

 

 
VC DM VC DM VC DM VC DM VC DM 

  

             

             

             

             

             

             

             
 

1) Row “Number of claim files approved” shall be filled in by information on 
the number of claim files approved during the reporting period*. 

2) Row Number of claim files paid” shall be filled in by information on the 
number of claim files paid by the insurer during the reporting period*, 
irrespective of the claim file’s approval date.  

3) Row "Gross compensations paid” shall be filled in by information on the 
aggregate amount of compensations paid during the reporting period”, 
relating to the claim files under note 2.  

4) Row "Number of unsettled claim files" shall be filled in by information on 
the number of unsettled claim files until the end of the reporting quarter 
(in stock), irrespective of the claim file’s approval date. 

   5) Row "Gross approved damage reserve” shall be filled in by information on 
the aggregate amount of the gross damage reserve relating to the claim files 
in stock at the end of the reporting quarter – mentioned under note 4.     
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   6) Row "Gross damage reserve for unapproved claims” is the gross damage 
reserve for claims that were submitted, but not approved.  
   7) Column "year in progress" shall be filled in by information on the claim files 
opened in consequence of events occurred during the reporting period*.  
   8) Column "previous years" shall be filled in by information on the claim files 
opened in consequence of events occurred in the previous years, i.e. until 31 
December of the financial year prior to the one in progress.   
   * Reporting period – period as of 1 January of the financial year in progress 
until the end of the reference month.  
 
 

ANNEX no. 3    
 

Costs for the RCA insurance, other than compensations  
 

    

   
- Lei - 

 
Crt. no. Indicator name 

 

 

 
 

1. 

Commissions paid, out of which: 
 

 
- for the take-out activity, out of which: 

 

 
direct sale 

 

 
sale through intermediaries 

 

 
- reinsurance receipt 

 

 
2. Administrative expenses 

 

 
3. Reinsurance expenses 

 

 

 
 

4. 

Contributions to the RCA, insurance out of which: 
 

 
- Street Victims Protection Fund and i BAAR 

 

 
- RCA percentage share 

 

 
- guarantee and resolution fund 

 

 
- operating fee 

 

 
5. Other costs relating to the RCA portfolio  

 

 
Crt. no. Indicator’s name % commercial premium 

 
1. Average commercial discount granted 

 

 
 

ANNEX no. 4    
 

Compensations for bodily injuries and death  
 
   a) Compensations for bodily injuries and death for accidents occurred in 
Romania  
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Crt. 
no. 

Indicator’s name 

Settled 
amicably 

settled in court Total 

 
Files 
no. 

Amount 
(Lei) 

Files 
no. 

Amount 
(Lei) 

Files 
no. 

Amount 
(Lei) 

 

1. 

Compensations paid, out of which: 
      

 
Quantifiable compensations 

      

 
Non-pecuniary loss 

      

 
out of which for: 

      

 

Motor vehicles (including off-road vehicles and mixed motor  
vehicles with a maximum authorised mass not exceeding 3,5 
t) 

      

 
Motor vehicles for the transport of persons 

      

 
Motor vehicles intended for the carriage of goods 

      

 
Trailers/ semitrailers 

      

 
Agricultural/ forestry tractors 

      

 
Motorcycles, motoscuterrs, mopeds and ATVs with or without 
side-cars       

 
Other 

      

 

2. 

Approved damage reserve, out of which: 
      

 
Quantifiable damages 

      

 
Non-pecuniary loss 

      

 
out of which for: 

      

 

Motor vehicles (including off-road vehicles and mixed motor  
vehicles with a maximum authorised mass not exceeding 3,5 
t) 

      

 
Motor vehicles for the transport of persons 

      

 
Motor vehicles intended for the carriage of goods 

      

 
Trailers/ Semitrailers 

      

 
Agricultural/ forestry tractors 

      

 
Motorcycles, motoscuterrs, mopeds and ATVs with or without 
side-cars       

 
Other 

      

 
   b) Compensations for bodily injuries and death for accidents occurred 
outside Romania  
 

         

 
Crt. 
no. 

Indicator’s name 

Settled 
amicably 

settled in court Total 

 
Files 
no. 

Amount 
(Lei) 

Files 
no. 

Amount 
(Lei) 

Files 
no. 

Amount 
(Lei) 

 
1. Compensations paid, out of which: 
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Quantifiable compensations 

      

 
Non-pecuniary loss 

      

 
out of which for: 

      

 

Motor vehicles (including off-road vehicles and mixed motor  
vehicles with a maximum authorised mass not exceeding 3,5 
t) 

      

 
Motor vehicles for the transport of persons 

      

 
Motor vehicles intended for the carriage of goods 

      

 
Trailers/ semitrailers 

      

 
Agricultural/ forestry tractors 

      

 
Motorcycles, motoscuterrs, mopeds and ATVs with or without 
side-cars       

 
Other 

      

 

2. 

Approved damage reserve, out of which: 
      

 
Quantifiable damages 

      

 
Non-pecuniary loss 

      

 
out of which for: 

      

 

Motor vehicles (including off-road vehicles and mixed motor  
vehicles with a maximum authorised mass not exceeding 3,5 
t) 

      

 
Motor vehicles for the transport of persons 

      

 
Motor vehicles intended for the carriage of goods 

      

 
Trailers/ Semitrailers 

      

 
Agricultural/ forestry tractors 

      

 
Motorcycles, motoscuterrs, mopeds and ATVs with or without 
side-cars       

 
Other 

      

 
 
 
 
 
 

ANNEX no. 5    
 

Table comprising the coefficients related to bonus-malus classes 
 

 

   

 
 Bonus-malus class 

Coefficient applied on the insurance premium 
% 

 
B8 50 
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B7 60 

 
B6 70 

 
B5 75 

 
B4 80 

 
B3 85 

 
B2 90 

 
B1 95 

 
B0 100 

 
M1 110 

 
M2 120 

 
M3 130 

 
M4 140 

 
M5 150 

 
M6 165 

 
M7 170 

 
M8 180 

 
 
 
 
 
 
 
 

ANENEX no. 6    
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ANNEX no.  9    

 
Conditions for approval and registration in the approved actuaries’ list by 

A.S.F.   
 

a) The actuary is a member of the Romanian Actuarial Association (ARA); 
b) The actuary has at least 5-year professional experience; 
c) The actuary has graduated from/ equated the “Professionalism” training 

course from ARA’s education syllabus; 
d)  the actuary has not been penalized by A.S.F. over the past 5 years and 

no penalties or disciplinary action was taken by ARA;  
e) The actuary is not incompatible or in a conflict of interests with the RCA 

insurer for which the report is used; cases of incompatibility or conflicts of 
interest are set out by ARA’s professional standards, code of conduct 
and professional discipline  
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